
 

  

HHOOWW  TTOO  RREEAACCHH  UUSS……....  
 
CLAIMS MAILING ADDRESS 
The PerfectHealth Insurance Company 
55 Water Street, 5th Floor 
New York, NY  10041 
 
PREMIUM REMITTANCE ADDRESS 
Bank of America 
P.O. Box 34671 
Newark, New Jersey 07189-4671 
 
CORRESPONDENCE MAILINGS 
The PerfectHealth Insurance Company 
55 Water Street, 5th Floor 
New York, NY  10041 
 
PRE-CERTIFICATION TELEPHONE NUMBER  
1-800-582-1535 
 
PARTICIPATING PROVIDERS 
1-800-672-2140 or www.multiplan.com (Multiplan Doctors) 
1-212-501-5597 or www.perfectny.com/links/ghihospitals.htm (GHI Hospitals in New York only) 
1-646-447-7077 or www.hipusa.com (HIP Prime Doctors and Hospitals in New York) 
 
CUSTOMER INQUIRY TELEPHONE NUMBER 
1-646-447-7077  8am to 6pm Monday Thru Thursday; 8am to 5pm Friday 
 
FAX NUMBER 
1-718-370-5386 
 
WEBSITE ADDRESS 
www.perfectny.com
 
EXPRESS SCRIPTS 
1-866-374-5543 or www.express-scripts.com  
 
HEALTH CARE SERVICES 
1-800-582-1535 
 
HEALTH ADVOCATE 
1-866-695-8622 
 
FIRST HSA INC. 
1-888-769-8696 or www.1HSA.com  
  

 
The PerfectHealth Insurance Company is an EmblemHealth company 

55 Water Street, 5th Floor, New York, New York  10041 
646-447-7077   www.perfectny.com 
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